MUNICIPALITY OF SANTO DOMINGO
Province of llocos Sur

OFFICE OF THE SANGGUNIANG BAYAN

RESOLUTION No. 058
Series of 2019

RESOLUTION ADOPTING AND APPROVING THE UPDATED “ARANGKADA: SANTO DOMINGO
SERVICE GUIDE” AS THE CITIZEN’S CHARTER FOR EXCELLENT PUBLIC SERVICE MORE
TRANSPARENCY, ACCOUNTABILITY AND GOOD GOVERNANCE

WHEREAS, It is the policy of the Local Government to promote passion for excellence in Public Service.
Municipal Officials and Employees shall at all times be accountable to the public and shall discharge
their duties with utmost responsibility, integrity, competence and transparency, act with patriotism and
justice, lead modest life and uphold public interest over personal interest.

WHEREAS, On 2009, the Citizen’s Charter of Santo Domingo, [locos Sur through Municipal Ordinance No.
003, Series of 2009, was adopted the purpose is aimed at improving the delivery of basic and regular
service and facilities to the general public thru the adoption of standard service procedures,
performance pledge and mechanism for redress and commendation for a work well done.

WHEREAS, Section V of Municipal Ordinance 003, Series of 2009 mandates that the “Arangkada: Santo
Domingo Service Guide” shall be revised and updated anytime that the need arises depending upon the
evaluation of the feedback mechanism installed for the purpose.

NOW THEREFORE, on motion of the Committee Vice Chair on Personal Affairs, SBM Bryan Dexter V.
Tadena, unanimously seconded, this August Body in a session duly assembled:

RESOLVED, as it is hereby RESOLVED, TO ADOPT AND APPROVE THE UPDATED
“ARANGKADA: SANTO DOMINGO SERVICE GUIDE” AS THE CITIZEN’S CHARTER
FOR EXCELLENT PUBLIC SERVICE MORE TRANSPARENCY, ACCOUNTABILITY AND
GOOD GOVERNANCE

RESOLVED FURTHER, to furnish copies of this resolution to all Government Offices and Agencies concerned
for their information and appropriate action.
(Adopted this 22" day of April 2019)
(Sponsored by SBM Bryan Dexter V. Tadena)
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Resolution No.  , Series of 2019, RESOL N AUTHORIZING HON. AMADO T. TADENA, MUNL. L MAYOR OF SANTO DOMINGO, 1LOCOS
SUR TO ENTER INTO MEMORANDUM OF AGREEMENT (MOA) WITH THE AGRICULTURAL TRAINING INSTITUTE-REGIONAL TRAINING
CENTER [ (ATI-RTC [) REPRESENTED BY DR. ROGELIO C. EVANGELISTA, CENTER DIRECTOR TO REFER 'SEND AMS. LOVELY B. MANALO
FOR THE SEASON LONG TRAINING OQF TRAINERS ON SUSTAINABLE VEGETABLE PRODUCTION PARTICIPANT, REFERRED BY THE
MUNICIPAL AGRICULTURIST MR. JOSE RANDY T. REBURON

Sangguniang Bavan  Regular Session held on April 22,2019, Sto. Domingo, llocos Sur
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